
THE FUTURE OF PARKING  
SCALABLE AND FLEXIBLE
Start with Symphony Mesh or jump right into the Cloud and 
always be open to whatever the future brings!

GO SERVERLESS

Symphony Mesh as well as Symphony Cloud Solutions make everyday life for owners and operators of parking 
facilities a lot easier as they simplify the management significantly. Calls from barriers and ticket machines can not 
only be answered with an Intercom station, but also conveniently with the Symphony App on any smart device, 
telephone or even in a web browser using our Web Client. Flexibility and scalability are seamlessly combined with 
the highest performance for security and system availability.



LAN

START LOCAL  
WITH SYMPHONY MESH
IP devices form an independent and smart 
communication network at the local site (LAN). 
Calls can be answered from an operator on site 
without the need for a server.

THIS IS WHAT YOU CAN BENEFIT FROM 
	– Maximum flexibility. Never miss a call again. 

You can conveniently answer calls on your 
smartphone or tablet and open gates, barriers 
and doors no matter where you are

	– No need for central control centers 
and/or receiving stations

	– Fast implementation and simple configuration. 

	– Easily scalable – start small and grow big without 
any complex system restructuring – you can add 
or reduce subscriptions whenever needed

	– No server, little hardware and minimum costs 

	– Highest cyber security standards

	– High audio quality with best possible speech intelligibility 

	– Same functionalities that come along 
with server-based solutions

Let’s talk – with the best possible speech intelligibility and cybersecurity, but now without a server!

THIS SOLUTION IS PERFECTLY SUITED FOR 
	– Car Parks

	– Business campuses

	– Hospitals

	– Multi-tenant buildings 

	– Companies and public buildings

BARRIER, GATE,
OR TICKET VENDING MACHINE

Intercom Stations
Weather-proof IP-Intercom stations with 
camera for up to three call targets and 
perfect for small applications.   

Touchscreen Stations
Weather-proof IP-Intercom stations 
with touchscreen are the first choice for 
applications with many call targets. 

Build-in Modules  
IP-Intercom modules for integration into 
barriers, ticket vending machines and 
other equipment. 

4 levels of Cyber Security  
incl. encrypted transmissions



 
MAXIMISE YOUR FLEXIBILITY WITH SYMPHONY 
Cloud-based communication solutions provide greatest 
flexibility. Via the Symphony App and the Web Client you can 
easily take on calls without being present in the office or the 
control room.This ensures that every call is answered at any 
time, even if the entrance, garage or parking lot is unmanned. 

 
EASILY SCALABLE AND FIT FOR FUTURE  
When the solution grows, the system grows with 
it and it is also easy to connect cloud solutions 
to a larger overall system and control centre. 
Perfectly prepared for flexible reporting and 
digital assistance. Let’s increase your operational 
efficiency.

 

TELEPHONY 
Calls can be forwarded to the public 
telephone network and doors/gates 
can be opened at the push of a button.

SAFE OPERATOR TIME 
Users can search for the right company or person 
and contact them directly. This safes a lot of time 
for the operators/reception staff as there is no 
need to forward or manage calls.

 
SYMPHONY CLOUD SERVICES



 
 

symphony.commend.com
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Want to learn more about our 
solutions and Symphony?  
Just get in touch with us.

SUCCESSES

Red Bull Amsterdam
Gebouw West

The Flow
Gemeente Veghel

Hoogeveer
Kennemerhart 

SYMPHONY BY COMMEND 
THE WORLD’S FIRST INTERCOM CLOUD PLATFORM WITH 

PRIVACY AND SECURITY BY DESIGN

 
At Commend, Cyber Security is the core element of every single solution. Secure development is of greatest 
importance. That’s why we focus on PRIVACY AND SECURITY BY DESIGN.

With Symphony your Solution benefits from the latest technology with highest cyber security standards. The Cloud 
services from Commend offer greatest flexibility combined with maximum efficiency.

	– Latest technology – always up-to-date

	– Highest security standards – ISO 27001 and IEC 62443

	– Maximum flexibility for maximum efficiency

trust.commend.com

QUALITY TESTED. RELIABLE. WELL-DESIGNED. 

Commend products are developed and manufactured 
by Commend International in Salzburg, Austria. Our 
development and manufacturing processes are certified 
in accordance with EN ISO 9001:2015.Security by Design 
is our top priority at Commend.
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YOUR INVESTMENT FOR THE FUTURE

Symphony Cloud is continuously under development 
and you benefit from new features and services that are 
available overnight. Therefore, the Symphony Cloud is an 
investment for the future.


