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PASSION MEETS PROFESSION

COMMEND ACADEMY

Technical Education at the highest level

The Commend Academy provides customers with up to date and concise technical training on all of the Commend
Intercom Server range. In a wide range of interactive, practice-oriented workshops and personal consultations, a
team of well-trained professionals provide their extensive knowledge in the various aspects of the business. The
catalogue of opportunities to improve one's knowledge ranges from basic trainings on specific products, technolo-
gies and solutions to workshops for advanced users and expert seminars on a broad range of topics.
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TRAININGS

Commend Academy will help you grow your knowledge systematically with Certified Trainings for increasing skill levels. Don’t miss this
chance to confirm your professional competence while learning to solve increasingly complex tasks. Our certificates are valid for two
years. Note that attending an Advanced Course requires a valid certificate for the basic training.

WEBINAR PRODUCTS & TOPOLOGY

INTRODUCTION INTO THE WORLD OF COMMEND
Company presentation / Overview Segments &
Solutions / Products / Design & Functionality / Project
planning and Installation / Licensing / cLibrary

Duration: 2 hours / Online-Training via MS Teams

Requirements: Interest in Commend Products and
Solutions

ADVANCED TRAINING

BASIC TRAINING

TECHNICAL CONTINUATION BASIC TRAINING
Symphony MX Series (Basics in Configuration, User
Management, Video, Multicast, Audio Settings) /
comPLC (Basics Installation and Configuration,
Functions MX Series, Interfaces, WebVisualization) /
Troubleshooting

Duration: 2 Days / 4 - 6 Participants

Costs: 590,- EUR p. P.

Requirements: Valid Basic Training Certificate / Laptop
(Operating System Windows 10 or later) with Ethernet
Port & Admin-Rights

OUR CURRENT
TRAINING PROGRAM

TECHNICAL BASICS

Company Introduction / Products & Technologies /
Basics in Server Configuration (CCT, VirtuoSIS,
Licensing) / lolP Intercom Solutions / SIP Functions
(VirtuoSIS) / Symphony BF Series / Networking (NET
& LAN, SIP Trunk) / Troubleshooting

Duration: 2 Days / 4 - 6 Participants

Costs: 590,- EUR p. P.

Requirements: Profound Computer and Network
knowledge / Laptop (Operating System Windows 10 or
later) with Ethernet Port & Admin-Rights

ON-DEMAND TRAINING

INDIVIDUAL TRAINING FOR YOUR REQUIREMENTS
Segment-related, project-related or solution-oriented
training contents

Duration / Participants / Costs: on request



